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Abstract

bases semi-Structure qualitative method and purposeful iterations. Besides, the Approach was composed to manage what has 
not been seen/ reported from an industrial concern on the Postgraduate research. As such, the present study intended to pres-
ent the Data-Centric Approach through the production of Knowledge Management (KM) Practices of Higher Educational 
Institutes (HEIs). Meanwhile, the Approach took from the Delphi method where literature from Information System present 
as the best method in giving strategical iterative nature. As such, the Approach mixed the iterations into the semi-structured 
questionnaires to manage the issues of data. Besides, literature reports that the Data-Centric Approach brings the untouched 
face through the multidisciplinary method. Resultantly, the present review discovered the method used in the Postgraduate 
research as a Data-Centric Approach.  Accordingly, the current publication proposes the Data-Centric Approach. Further, 

behind the existence in the Postgraduate stud.
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Impact Statement

for the betterment of Higher Educational Institutes. Further, the Postgraduate study developed the method based on the 
semi-structured qualitative method and thematic iteration. Besides, literature proposes successful usage of the thematic itera-

data such as the creation of an environment for collection as drama likewise environment from a famous Dramaturgical 
method. Meanwhile, the Postgraduate study reports successes of the approach. Accordingly, the present review proposes the 
Data-Centric Approach for businesses to bring success factors to toggle challenges of 21st Century.
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bases semi-structured questionnaires and attributes of iterations 
provided by a Delphi method [1]. Further, A Postgraduate study 
developed the technique to resolve the issues observed in col-
lecting data. Additionally, qualitative research became a research 
method of the Postgraduate research to inform detail about the 
subject of the investigation into the data collection and less in sev-
eral participants of the research. Accordingly, the composition of 
the research method adopted the rounds of the Delphi Method 
due to a recommendation of successful usage in graduate study 
[2] in a situation similar to the case that the Postgraduate study 
observed for its data collection. As such, the composition pre-
pared questionnaires for the rounds of Delphi methods. Accord-
ingly, the present research found the composed method brought 
into the Postgraduate revealing what has not been touched from 

such a revealing as Data-Centric approach. As such, the Present 
revelation proposes the developed approach of the Postgraduate 
study as a Data-Centric Approach from a review on the Post-
graduate study in this regard.

 [6] analysed (Sujatha, N. et al., 2012) and found that 

less in numbers. Accordingly, qualitative study became the re-
search method of the Postgraduate revealing. Besides, analysis 
in the literature regarding investigations conducted in the sub-
ject of the survey at the industry of the Postgraduate study re-
vealed no evidence. Accordingly, the qualitative choice became 
a semi-structured qualitative study. Meanwhile, the reference [2] 
shows in their graduate study in Information System the rounds 
of the Delphi method produced the best result. As such, the Post-
graduate revelation took those attributes of the rounds into its 
conduction. Further, the composition of the research method 
adopted facts reported in reputed research such as [4] and [7] 
of Emerald databases into its questions. Accordingly, the Post-

-
porating purposeful iteration provided by the Delphi method. 
Accordingly, the Postgraduate study observed the composition 
managed issues of the data.

 Further, the revealing took the strategic position such 

the Postgraduate study. Besides, the reference [3] presents that 

Data-Centric Approach is the Approach that discovers the un-
seen face of data. As such, the present research recognised the 
approach composed in the Postgraduate study as the Data-Cen-
tric Approach.

 -
dence of conducted research study in Knowledge Management 

(2012), which showed lesser participation to the data collection. 
Accordingly, the qualitative method became the base method of 
the Postgraduate study. In contrast, the Postgraduate revealing 
incorporated the Delphi method to handle further misses in the 
collection. Further, the Delphi Method is an iterative method [2], 
and the iteration varies up to iteration 7. Besides, the number of 
iteration depends on the data collection and aim of the research. 

-
tion. However, the Delphi method proposes a panel study. Fur-

a panel study. As such, the Postgraduate study moderated the 
panel interaction to personnel interactions. As such, the Delphi 
method is adopted into the qualitative Approach.

 Besides, having developed above such scenarios into the 
conduction of the research, the Postgraduate revealing took facts 
presented in [4] and (Sharmillah D. R. Et al., 2009) into the de-
velopment of the questions for the questionnaires. Accordingly, 
the composition that contributed to the Data-Centric approach 

publications in the research method. Accordingly, the applica-

the Postgraduate study. Further, the Postgraduate research gen-

conducted for the Postgraduate study, while generalising the re-
sult of those publications, composed the Data-Centric Approach 
in managing data issues where the management discovered what 
doses not seen. 

 
brings unseen face through the multidisciplinary method. Ac-
cordingly, the present research formed the Approach from the 
qualitative method and the Delphi Method composition. It con-

the Postgraduate study. As such, the present research proposes 
the method of the Postgraduate as a Data-Centric Approach.
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 -
edge Management based solutions to Higher Educational In-
stitutes in the 21st

which is collected out of the application of the Dramaturgical 
method [2], which bring drama likewise environment into Data 

uses three coding methods to produce theory out of the data. 
As such, the Postgraduate study proposed a Knowledge Manage-
ment based answer to the issues of Higher Education Institutes. 
Further, the Postgraduate study composed the Data-Centric Ap-
proach to managing the problems related to its data. As such, the 
Data-Centric Approach emerged for discovering what has not 

State of the art and data collection

 
in regards to Data. Further, as a method to manage lesser the 
data, the qualitative method was adopted into the research. Be-
sides, iterations of the Delphi method were incorporated into the 
qualitative method to handle the unknown Data. Consequently, 
Data-Centric Approach is the Approach that addresses such is-
sues of data [3]. Accordingly, the present study composed the 
method that dealt with data problems in the Postgraduate study 
as a Data-Centric Approach for discovering what has not been 
seen. Further, the Postgraduate research applied the Approach 
successfully in Higher Educational Institute (HEIs) to reveal the 
answer to its research question. 

 
drastic growth in Higher Educational Instituteseducational, 
which were found in news and advertisements in newspapers 
of its context [1]. Further, the issues were emerged out of new 

-
fects on the Higher Educational Institutes. Additionally, search 
in research databases for solutions to such problems had not rec-
ognised a study conducted regarding its context whereas found 
a kind of solution to the issues from a survey conducted in other 
contexts. Accordingly, the Postgraduate study composed a re-
search method based on a semi-structured questionnaire and the 

handle such Data-Centric issues. Besides, the reference [3] gives 
Data-Centric Approach as an approach that uses multidisci-

research found a Data-Centric Approach based on the qualita-
tive method and the Delphi method to review the management 

of HEIs proposed in the Postgraduate study. Besides, attributes 
that the Postgraduate study bases are presented in the research 
database of  Knowledge Management (KM) [4,7,8] which were 
added into the Postgraduate research method to conduct the Ap-
proach. As such,  the Postgraduate study tested the Data-Centric 
Approach in handling those issues of the sector for the better-
ment of Higher Educational Institutes in the Knowledge era.

 It is custom that the qualitative study is in use to handle 
such popularity issues. Besides, the refence [2] proposes rounds 
of the Delphi Method to overcome uncertainty in data in its 
graduate study. Further, a method conducts rounds of iterations 

previous round. A method can take the rounds up to iteration 7, 
-

the qualitative method produced a resolution to the data collec-
tion of the Postgraduate research. Having adopted the concern 
of the Data-Centric Approach as an approach to deal with the 

showed the Postgraduate study’s Approach in handling its data as 
a Data-Centric Approach.

 
study as individual interaction, whereas the standardised Delphi 
method proposes a panel study. As such, the Postgraduate study 
incorporated the attributes of the Delphi method to conduct 
semi-structured questionnaires.  Besides, the Dramaturgical 
Approach was adopted to create drama likewise environment in 

-
tive study in Information Systems. Further, the method gives the 

the Delphi method could be managed out of the drama likewise 
environment into a replacement as individual interaction for the 
data collection. As such, the present review shows the applica-
tion of the Data-Centric Approach in the conduction of data 
collection in the Postgraduate research to see what has not been 
seen out of the environment.

Result and Discussion

 
method and iteration of moderated Delphi method had col-
lected the relevant Data for the Postgraduate study [6] As such, 
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the present research hypothesised that the composition is a Da-
ta-Centric Approach. Further, the Postgraduate research tested 
the Approach. Consequently, the current investigation revealed 
that the Approach brought up what has not been seen from the 
context of the Postgraduate study, such as the KM Practice “align-
ing management of the course with the proposal of the National 
budget” had been accepted by more than 70% of data collection’s 
participants. As such, the Postgraduate study grounded that the 
KM Practices has been in existence in the industry. Further, the 
KM Practice “conducting exhibition” has also been accepted by 
more than 60% of the participant. Accordingly, the Postgraduate 

publications reported the importance of those Practices to man-
age HEIs in the developing/ developed KM era. Besides, the ini-
tial searches in research databases did not show the Postgraduate 
study evidence in recognised those Practices in their context. As 
such, the method used in the Postgraduate study becomes a Da-
ta-Centric Approach from the concern of the multidisciplinary 
approach that brings the unseen face of data. 

 
phenomena: the fewer participants for data collection and the 
introduction of the research’s subject to the data collection par-
ticipant. As such, the Postgraduate study picked the Data-Cen-
tric solution to manage the issues. Further, the concern of Data 
is addressed in the Data-Centric Approach that incorporates at-
tributes of the Delphi Method, which brings explore and then 

likewise phenomenon was added to create a conducive environ-

As such, a purposeful sample and a moderated snowball sample 
were tested in the Approach.

 Meanwhile, Transcription was conducted by the re-

Management and Higher Educational Institutes. Meanwhile, 
Data collection, Transcription, and analysis were performed 

Postgraduate research developed the Data-Centric to see what 
has not been seen out of the data.

 
to address the lesser possibility of data in research. Further, 
Data-Centric Approaches are deal with the unaddressed face 
of Data. As such, the present Data-Centric Approach bases the 
qualitative method. Additionally, the Postgraduate study chose 

the qualitative study as a semi-structured qualitative method that 
provides a way to introduce the subject through its questions. 
Besides, a discussion kind of phenomenon was added to the Da-
ta-Centric Approach out of Delphi method that enhanced the 

of attributes, which are the attributes of Delphi method. With the 
guidance of a semi-structured questionnaire, panel interaction 
was replaced with individual interaction into the Data-Centric 
Approach, bringing a positive result to the Postgraduate study. 
As such, the present revealing has seen that the Data-Centric Ap-
proach.

 
for the data collection that has been used to enhance the data col-
lection environment. As such, data collection was also improved 
by adding the method into the Data-Centric Approach. Besides, 
data sourcing was also added to the Approach by selecting pur-
poseful sampling. Further, the research supervisor initiated the 
sampling method and is strengthened out of moderated snow-

-
ed to the representatives of the purposeful models. As such, the 

-
proach from the Postgraduate study’s result.

Conclusion and Future direction

 -
proach from the Postgraduate research.  Further, a semi-struc-
tured qualitative method and strategic iterations of the Delphi 
method contribute to handling unknown phases of data. Addi-
tionally, the Data-Centric Approach is the approach that brings 

-
ta-Centric Approach due to bought the Data’s new look to the 
Postgraduate study. Besides, the Postgraduaaate research reports 

Meanwhile, the Approach composes strategic iterations with 
the conduction of a semi-structured questionnaire. Further, the 
Postgraduate study reports successful usage of the Approach. 
Accordingly,   the present research formulated the Data-Centric 

bought that discovering fact is quite essential for the current 
business. Besides, the Data-Centric Approach accommodated 
the qualitative method and the Delphi method applied in a dra-
ma-like environment. Further, the sampling strategy was mixed 
samples of the purposeful sample and a moderated snowball 
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review to conduct data collection, where the instructions were 
-

pervisor of the research initiated the sample to perform the data 
collection. Besides,  the instructions were used in the selection 
of the data source for immediate collection. Accordingly, the 
Postgraduate revealing enriched the Data-Centric approach and 
showed the successful application of the approach to answering 

Data-Centric Approach while requesting further enumeration of 
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